How to Add a New Client to the Leader
CSP Portal for Microsoft Licensing

A Step-by-Step Guide for Seamless Integration

Accessing the Leader Systems Cloud Portal

Navigate to the Leader Systems cloud portal:
https://hub.leadercloud.com.au/login/?refurl=%2f
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Don't see your integration or looking to integrate a new tool?

We can help. Please let your Account Manager know, and we
will be in touch with you shortly. Kaseya
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Adding Licenses

Search for the licenses you need or select from the options available at the bottom of
the page.

Click on Add Licenses and proceed to Check Out.

Email us today at help@Ileadercloud.com.au
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Setting Up a New Customer

On the next screen, choose New Customer.

Fillin the client's name but use your reseller information to ensure clients cannot be

contacted by Microsoft directly.

Click Save and then Next. This will take you to the Service Details screen, where you

can link with the client's M365 admin portal.
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Verifying Domain Details

Enter the domain prefix, which can be found in the client's admin portal by navigating to
Settings > Domains. For example, 360business.on.microsoft with the default domain

being 360business.com.au.

Email us today at help@Ileadercloud.com.au
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After entering these details, click Verify. A pop-up will request the default domain on
the client's account. Enter the default domain here (e.g., 360business.com.au).

Define Default Domain

Please add the tenant's DEFAULT domain (eg: customerdomain.com.au). If
the default domain is 360business.onmicrosoft.com, please leave the field

below empty

Default Domain

Email us today at help@Ileadercloud.com.au




*IF there is no current M365 Tenancy and a new one is
required

When entering the new company's details, be sure to use the domain the business
already owns. This action will initiate the creation of a new Microsoft Tenancy, assigning
a unique address in the format of yourcompany.onmicrosoft.com. After completing the
licensing order, you will receive an email containing the login credentials for this new
tenancy.

*IF you only wanted to connect and not buy a licence

Once the screen confirmed that the customer is connected via Microsoft (the last
screenshotin the earlier step), you can then exit the cart &

Finalizing the Process

Wait for a few moments as it connects to the client's portal. Once connected, you will
be taken to the final screen.

o Confirmation

v Your order submission has been completed

You are able to continue navigating as the services are being provisioned asynchronously.
Please note that you can check the provisioning status of your services anytime via the "Notification Center".

ubscriptions Quantity Activation Date Billing Cycle

0 360 Business - M365 - Office 365 E1 (New Commerce) 1 26/10/2023 Month

g 360 Business - M365 - Office 365 E3 (New Commerce) 3 26/10/2023 Month

Allow 1-5 minutes for the licenses to appear in the client's M365 portal.

Email us today at help@Ileadercloud.com.au




